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Tarporley Pre-School
Rear of St. Helens Church, High Street, Tarporley, Cheshire CW6 0AG
Telephone: 01829 730233

Code of Conduct

Remember that the interest of the child is placed before anything else.

Care:

1. Always supervise the children, and maintain a safe environment
2. Be aware of the children’s safety and needs
3. Ensure there are plenty of stimulating educational and fun activities
4. Respond to the individual needs and demands of your families to the best of your abilities.
5. Treat equipment and resources with care and respect: as if they were your own.
6. Be accountable and take responsibility for your actions.
7. Be always a positive role model.
8. Encourage children to express themselves and their opinions
9. Speak to children in an encouraging positive manner.
10. Listen actively to children and offer empathy and support
11. Give positive guidance and encourage appropriate behaviour
12. Treat all children with respect and dignity
13. Have regard to cultural values, age, and stage of all children.
14. Encourage children to undertake personal tasks themselves and become independent, assisting when needed.

Quality

1. Reflect on your own work; identify your strengths and weaknesses
2. Build upon your strengths and improve upon your weaknesses
3. Enhance the Pre-school and any care you provide in any way you can.
4. Provide constructive feedback and ideas to help improve Tarporley Pre-School.
5. Seek improve yourself and your skills.

Commitment

1. Be prepared and willing to ‘go the extra mile’ 
2. Be enthusiastic towards your job, parents, children, and other team members.
3. Be reliable with minimal absences.
4. Promote Tarporley Pre-school vision, mission, and culture
5. Ensure the highest quality of care to the children and safeguard their environment.

Trust

1. Act with honour and integrity.  Be honest, truthful, and open
2. Uphold the trust placed in you by families by respecting their individual requests, demands and providing the highest standard of care.
3. Uphold the trust placed in you by fellow team members – look out for and after them and do your fair share of work. 

Teamwork

1. Be mindful and proactive in observing and protecting the safety of your colleagues and those in your care.
2. Support fellow team members – ensure no one person is doing all the work and help other team members if they require it.
3. Be friendly and considerate – remember everyone is unique 
4. Work together to ensure the best possible outcome of those in your care 
5. Communicate with parents and carers.
6. Contribute to a setting that is free from discrimination, bullying and harassment.

Relationships with parents/guidelines and families

1. Be respectful, courteous, and always treat all parents the same.
2. Always consider the parents views when making decisions about provision. 
3. Communicate with parents in a timely, sensitive manner – responding to concerns the same.
4. Respect each family’s culture
5. Respect the privacy of families - keep information confidential 

Professional Responsibilities 

1. Undertake all tasks in a competent, timely and responsible manner.
2. Ensure your knowledge and expertise is kept up to date and relevant to your role.
3. Understand comply with all legal obligations to include
*mandatory reporting
*discrimination
*negligence
*privacy & confidentiality
*Health & Safety
*Raising complaints or grievances

4. Be aware that you are responsible for your own actions and behaviour and need to avoid any conduct which could lead to any reasonable person to question your motivation or interest. 
5. Dress appropriately to the dress code and give a positive image.
6. Do not consume or be under the influence of drink/drugs during work hours.
7. No smoking is permitted on the premises and an hour before working with children.  
8. All mobile phones should be always stored in the office.
9. Tarporley Pre-School landline should be used as a main port of call for staff in emergencies
10. Staff to only use computers with permission
11. On social media it is highly recommended that employees are not ‘friends’ with parents.
12. You must ensure that interactions on social media do not allow damage to be made between working relationships – employees and family users.
13. Do not identify yourself as working in the setting on social media
14. Ensure you do not conduct yourself in a way that is detrimental to the setting – be it through social media or other aspects of your life – remember you represent the Pre-School.
15. You must declare if you care for any children that attend the setting outside of Pre-School
16. Follow all policies and procedures.



I hereby agree to abiding by this Code of Conduct

Date: 

Name:  STAFF OFFICE COPY

Signature: 
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